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Questionnaire Survey of Childcare Providers in Contact Books
in Childcare Settings:
Analysis of Handwritten and ICT Free-text Notes

Fumino Watanuki

Abstract

This study focused on contact book operations in childcare settings and investigated childcare
providers’ attitudes toward the use of handwritten and ICT tool contact books. The results showed that
handwritten contact sheets “emphasized emotional connection” and served as a “place for
communication with parents. It was also found that reading the emotional state of the parents’ letters
could lead to childcare support. In particular, handwritten contact sheets were seen as important for
“sharing a record of the child’s growth. On the other hand, ICT was found to contribute to efficiency,
sharing visual information, and reducing administrative workload. In particular, the following

» <«

conveniences were mentioned: “the ability to distribute the same content simultaneously,” “the ability to

» o«

reply with standardized text,” “the use of functions that allow comparison with the nursery childcare
guidelines,” and “the attachment of photographs. Based on the above, we believe that creating an
environment that facilitates information sharing, such as through the use of handwritten pictures and text
and ICT, may deepen the relationship of trust and cooperation between the two parties. In the future, it
will be necessary to develop an environment that takes advantage of both advantages and strengthen

literacy education and support systems at the time of ICT introduction.

Keywords: childcare providers, parents, handwritten contact sheets, ICT contact sheets, childcare

support



