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Adults’ Perceptions of “Re-Learning” at Higher Education
Institutions From the Perspective of Learning Methods:
A Comparison of Face-to-Face and Online Learning Based
on Open-Ended Data

Takashi Yasuda, Yoshihiro Ouchi

Abstract

The present study aimed to elucidate working adults’ perceptions of “re-learning” at higher education
institutions by comparing face-to-face and online learning modalities. In Study 1, a survey of 4,775
working adults was conducted to assess their experiences with and interest in re-learning. The results
indicated that approximately 30% of participants expressed an interest in re-learning. Study 2 explored
perceptions of the advantages and disadvantages of face-to-face and online learning among individuals
who had either prior experience or expressed interest in re-learning in Study 1, using an open-ended
response format. Text mining analysis revealed that face-to-face classes were perceived to offer
advantages in terms of real-time interaction and direct communication, whereas online learning was
valued for its convenience in terms of time and commuting. However, despite the widespread adoption
of online learning, findings suggest that physical and psychological barriers continue to inhibit
participation in re-learning. To foster re-learning through online modalities, it is crucial to address these

psychological barriers, particularly by enhancing digital literacy and providing adequate support.
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