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The Role, Educational Effects, and Challenges of Experiential
Learning in Tourism Education:
A Case Study of Learning Tourism Product
Development through Festivals

Hang Yu

Abstract

This paper examines the importance of experiential learning in tourism education by analyzing its
social context and educational effects through PEST analysis (Political, Economic, Social, and
Technological perspectives), while also identifying its current state and challenges. Against the backdrop
of government tourism policies, growth in the tourism industry, expectations for regional revitalization,
and technological advancements, the necessity of experiential learning has grown significantly. Using a
case study of tourism product development through festivals, this research explores how experiential
learning enhances students’ non-cognitive skills, such as planning ability, adaptability, creativity, and
leadership. Furthermore, it discusses how the integration of theory and practice in tourism education

contributes to the development of multi-skilled professionals who support the tourism industry.
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