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The Image of “Nonverbal Communication™
A Practical Report on “Verbal and Nonverbal Communication”

Kazunori Suzuki

Abstract

This practical report details the teaching practices of the course “Verbal and Nonverbal
Communication”, offered in the Spring 2025. By comparing students’ perceptions of “nonverbal
communication” before and after the course, this study attempts to assess the retention of course
content and extract unconscious stereotypes regarding “nonverbal communication.” Text mining
techniques revealed that perceptions of “nonverbal communication” changed between pre- and post-
course periods. Consequently, the report emphasizes the importance of experientially learning “what
nonverbal communication is” and analyzing one’ s own unconscious nonverbal communication from a

meta-perspective.

Keywords: Verbal and Nonverbal Communication, Image Transformation, Text Mining, Practical Report





