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Influences of Internships on Postgraduate Career Choices:
Based on the Interviews from Fourth-year Students
in Tourism-related Departments

Masashi Ishitani, Hidekazu Iwamoto

Abstract

Currently, the domestic tourism market is experiencing a rapid turnaround in tourism demand as we
transition to a post-corona society. With the recovery, the labor shortage is becoming more serious. One
of the major factors behind the labor shortage in the tourism industry is the high turnover rate peculiar to
the industry. Therefore, in this research, from the perspective of tourism human resources, we focused on
internships, which are suggested to fill the gap between the industry and students aiming for tourism,
based on the results of interviews with fourth-year university students who participated in domestic
internships, considering how the internship influenced their career choices. As a result, it was revealed
that participating in the internship helped them understand and realize the importance of teamwork and
behind-the-scenes work in the accommodation industry, and it also helped them narrow down their

career path after graduation.

Keywords: The post-COVID, Labor shortage, Turnover rate, Long-term internship, Career choices





