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Human Resources Elements Necessary for Tourism Region
Development:
Through an Interview Survey from Takayama City Hall,
Gifu Prefecture

Masashi Ishitani

Abstract

At the end of March 2023, the new “Basic Plan for Promoting Tourism Nation”' was approved by the
Cabinet. The plan states that the aim is to achieve high-quality tourism based on three keywords: (1)
sustainable tourism, (2) expansion of consumption amount, and (3) promotion of attracting tourists to
local areas. In addition, in response to the rapid recovery in tourism demand and serious labor shortages
in the transition to a post-corona society, it states that educational institutions such as universities
proactively implement educational programs that will foster human resources who will lead the tourism
industry, tourist destination management, and tourism region development. Therefore, in this study, we
conducted an interview survey with two employees of the tourism department of the city hall in
Takayama City, Gifu Prefecture, which is famous as an international tourist city, in order to clarify the
human resources necessary for the development of tourism areas. As a result, two key human resources

factors were identified: “conveying attractiveness” and “responding to various situations”.

Keywords: Tourism region development, Tourism human resources, Inbound tourist destinations



