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A Discussion about Cultivating Talented International Students:
- Reflecting on Foreign Employees Working in the Hospitality Industry-

Miyuki Hatori

Abstract

The purpose of this research was to interview foreigners who are employed in the hospitality
industry, have them reflect on their experiences from job hunting to the present, and clarify the kinds
of skills that are needed to work in a Japanese company. The results indicated that in terms of
Japanese language capabilities, they needed to learn polite speech, special terminology for SPI
countermeasures during job hunting, and special terms based on their job type and work content after
landing the job. Aside from language, they also needed an understanding of the culture, communication
abilities, and an understanding of corporate culture in order to establish harmonious interpersonal
relationships while working at a Japanese company. In addition, the research showed that the
participants needed to learn a wide range of knowledge about Japan as well as business manners from
the perspective of providing great service as a member of the hospitality industry. This research
discusses the need for more elaborate support in universities in the future, where students can gain not
only knowledge that specializes in polite speech, but also an understanding of corporate culture as

well as business manners from business Japanese classes and employment support at the career center.

Key words: Career formation, Employment support, Business manners, Corporate culture,

Intercultural understanding



