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The Value of Long-Term Hotel Internship Programs

Masashi Ishitani

Abstract

This paper explores the utility of internship programs offered to university students by hotels.
Research conducted by the Ministry of Health, Labour and Welfare in Japan shows that the turnover
rate (accommodation, food & restaurant business) of university graduates within 3 years of graduation
was approximately 51%. This is significantly higher than the national average (about 33%) for the
industry.D Although it is expected that internship programs improve this situation by enhancing intern’s
understanding of the industry, a survey by Japan’s Ministry of Education, Culture, Sports, Science and
Technology reveals that most of hotel internship programs for university students are less than 2 weeks
in duration® - too short to be effective. Therefore, in this paper, I first examine a long-term internship
program newly launched in Taiwan organized by the faculty of tourism at Josai International University,
Japan, and review feedbacks from the first participants in the program. Then, I analyze data collected
from 7 hotels in Japan concerning their internship programs and appraise the responses such that more

effective programs between hotels and universities may be offered in the future.

Key words: Long-term internship programs, Human resource development for accommodation business,

Industry-academic cooperation, Cross-cultural understanding
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