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Foreign employment as role of human resource development
in tourism industry:
A case study of Chinese workers and students who live in Japan

Hidekazu Iwamoto, Takekuni Kurosawa,
Takahiro Suzuki, Toake Endoh

Abstract

This study employs a quantitative approach, conducting an online questionnaire survey on perceptions
and strengths of foreign workers and students, mainly Chinese workers and students currently living in
Japan. Moreover, logistic regression was conducted to analyze the differences between N1 holders and
non-N1 holders on Japanese Language Proficiency Test. Researchers collected 112 questionnaires. The
findings indicate that 'hotel and ryokan', 'airline company', and 'leisure facilities such as theme parks'
show a high mean score in all questionnaire items. In logistic regression, the N1 holders tend to have
higher awareness of having knowledge about foreign affairs than the non-N1 holders. However, even
though the respondents have a high Japanese language proficiency, they are not willing to stay in Japan
more than 5 years, so it is necessary to consider utilization of foreign-born workers in short times or

efforts to make them work in long term, in order to develop Japanese tourism industry sustainably.

Key words: Foreign human resources, Human Resources for Tourism, Tourism industry,

Questionnaire survey
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