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The Shortage of the Elderly Care Workers and Its Factors:
Based on the Data Analysis

Gang Ye, Yi Han

Abstract

As the population ages in Japan, the demand for elderly care services is expected to increase in the
future. In addition, a variety of elderly care services are available to meet the needs of the elderly in the
elderly care fields. With the rising aging rate and the increase in the number of elderly care insurance
certified persons, the need for elderly care services is increasing and the demand for the elderly care
workers that supports them is increasing. In order to provide quantitative and qualitative elderly care
services, it is important to secure and retain quantitative and qualitative elderly care workers. However,
the labor shortage at elderly care service establishments still feels strong.

The article clarified the actual situation and problems of the labor supply and demand at the elderly
care fields and investigated the causes of the shortage of elderly care workers at elderly care sites. Based
on the analysis of the actual situation of macro data.The main factor is (DProfessional elderly care
workers who perform 3K elderly care services do not have high wage levels. @The supply of elderly
care workers is not keeping up with the increasing demand for elderly care services. (It was
highlighted that elderly care establishments that do not function as human resources management
measures are leaking human resources. In particular, the mobility of the elderly care workforce is high

in establishments with little business history and small establishments.

Key words: population aging rate, aging society, elderly care fields, labor supply and demand,

labor shortage
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