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Impact of consumer sentiment on the music industry:
Exploratory study of music consumption behavior mechanism in Gen Z

Akira Nakagawa

Abstract

The CD market, which peaked in the 1990s, faced a sharp market contraction due to the diversification
of media such as streaming in the 2000s. Meanwhile, the live concert market has grown tremendously,
with total sales quadrupling in 20 years. It is said that these are mainly due to changes in the external
environment such as ICT.

In this paper, we considered that the psychology of “Gen Z” which is the main demographic of
modern music consumption has an influence, and conducted a questionnaire to “Gen Z /Y / X / Baby
boomers”. In addition, by comparing and verifying the music consumption process in the 1990s and
2010s based on the questionnaire, the mechanism of music consumption behavior of “Gen Z” is
presented.

“Empathy” is a major factor in making consumption decisions in “Gen Z”. Therefore, it turned out
that the artists' own “ways of life” and “thoughts” and such “intangibles” are emphasized. Moreover,
TV once played an important role in the consumption process, however the times have shifted from TV
to the Internet, that is, from “mass” to “personal.” As a result, in the 1990s, the process was “«TV->
ranking (synchronization behavior)-> songs (tangibles)-> Purchasing CDs ”, whereas in “Gen Z” it was

“YouTube / Twitter — Spread / Retweet — becoming fans — live”.

KEYWORDS: MUSIC CONSUMPTION BEHAVIOR, GEN Z, LIVE SHIFT, MUSIC MARKET





