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Online Classes and Technology Use in Universities
during the COVID-19 Pandemic

Takekuni Kurosawa

Abstract

The COVID-19 pandemic has led to the rapid spread of online classes. While online classes are
expected to be a future option for teaching, there are some issues that need to be addressed. In order
to improve online classes, it is essential to utilize the most advanced technology that is rapidly
developing. First, this study reviews the measures taken by the government during the COVID-19
pandemic, and summarizes actions in university education that were forced to change. Next, the study
categorizes the characteristics of online classes in the COVID-19 pandemic at universities, and analyzes
and discusses them through comparison with in-person classes. Then, the study examines the role of
online classes even after the convergence of COVID-19 pandemic, from the perspective of the use of
advanced technology, and proposes the direction of online classes. The results of this study show that
simultaneous interactive online classes are not only an alternative to in-person classes, but also have

various possibilities that can be realized because of the online technology.

Key words: COVID-19, technology, online class, university education
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