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Support and Issues Related to the Daily Operations at Facilities
Hosting Prospective Economic Partnership Agreement (EPA)
Vietnamese Care Workers

Wakako Hayashi

Abstract

The purpose of this survey is to clarify the actual work conditions and the effectiveness of daily work
support provided by facilities that accept Economic Partnership Agreement (EPA) Vietnamese care
worker candidates, as well as the difficulties experienced by those in charge. Qualitative analysis was
performed by conducting unstructured interviews with six on-the-job training (OJT) supervisors from
four facilities that accept EPA care worker candidates.

The results of this analysis identified six core categories, 19 overall categories and 50 codes were
generated. The following issues emerged as needing special consideration: "dealing with the Japanese
language in care records," ""dealing with medical services," and "dealing with the individual circumstances

of the candidates."

Key words: Economic Partnership Agreement (EPA), Vietnam, Care Worker,
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