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A Perspective on the Catering Industry in Tourism

Yasumasa Ushida

Abstract

Food is booming: an important part of what enriches the experience of travel and tourism is the
opportunity to try the characteristic cuisine and typical food products of the places one visits, and
that opportunity has become a major element in the “selling” of a destination. Tourism has a
ripple effect on local economies, and in that sense the catering industry can be said to play a

significant role in local and regional development.

This study focuses on the present conditions of the catering industry in a resort area: it discusses
the theoretical and practical problems of management, surveys the issue of market positioning,

and concludes by suggesting directions for the future.

Problems of food safety and reliability have drawn much attention recently, but these problems
are essentially confined to small-scale businesses making souvenir food products for general
distribution, and will be dealt with in a separate study. I focus here instead on the catering
industry specific to local tourist resorts, where consumer needs and demands vary with their
different styles and expectations of travel tourism. Thus the study will deal, not only with
restaurants, but with such elements of the industry as convenience stores, vending machines, pre-

packaged meals sold at rail terminals and airports, food courts and food theme parks.

Issues of cost, taste and service comprise the majority of dissatisfactions with restaurants in
tourist resort areas. The industry depends particularly on the ability to raise the level of QSA —
quality, service, and atmosphere — and this depends in turn on shaping the type of catering
operation with a clear understanding of marketing strategies responsive to the needs and desires

of customers.

The hospitality industry as a whole has now come to emphasize local culture, local lifestyles and
local brands. A new clientele has emerged, especially interested in the beauties of nature in
which time passes slowly. The physical properties of place, however, cannot sustain their appeal
without heartfelt, considerate reception — without, in other words, the inimitable qualities of

genuine service. That is the key to any future success.
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