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Cultural activities of enterprise and expansion of CSR concept
- Balance shift from "Economy function value" valuing to "Cultural
information value" -

Hidekazu Kawarai

Abstract

Nowadays, it seems that Corporate Social Responsibility (CSR) has been too shifted
to environmental activities. However, environmental problem is not an only topic which
CSR should treat. In this paper, we are examing CSR from a point of view of “general
viewpoint” which is consists of several matters including environmental problem.

We start from assesing present condition around CSR activities. At this research, we
find that CSR is a channel of marketing to provide “customer-satisfaction”. From such
point of view, it can be said that corporate value is measured not only by their
economical power, but also by their power of providing happiness. We emphasize this
aspect as a new field of CSR.

Our aim is to show the model of CSR for corporations which should be in the 21th
Century. This means that CSR is expected to expand its definition by our society. In
conclusion, we also suggest that CSR should shift from “economic-functional value” to

“cultural-information value”.
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