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How to Improve Inbound Tourism to Chiba
Tetsuo Ideguchi

Abstract
We held a symposium on “Promotion of inbound tourism to Southern Chiba” in November 2008 which I
chaired. We invited five foreign speakers and they presented many interesting opinions.
Taking those opinions into account, I would like to propose some ideas to promote tourism in Chiba not only

of inbound but also of domestic.

1. Potentiality of Chiba for inbound tourism.
Unfortunately, without tourism asset of international level except for Tokyo Disney Resort, all speakers and
I share the same opinion that it is difficult to expect many inbound tourists to Chiba as long as it stays with

present situation.

2. Targets

The five speakers and I share the same opinion that the main target should be Tokyo Metropolitan area
which holds big population in particular wealthy class and substantial numbers of foreign residents live there
and they could be good channels to introduce Chiba to abroad.

Chiba seems to be satisfied with current situation that some numbers of people visit Chiba due to
geographical closeness from Tokyo while the number has declined for the long term. Taking the geographical
advantage into account, Chiba could attract more streams of visitors from Tokyo if she could raise the level of
her attractiveness to cope with the high demand of people of Tokyo who have experienced many places around
the world.

For that purpose, I would like to propose some plans as followings.

1) More lodging facilities of reasonable prices in order to facilitate consecutive overnight stays that is in line

with the current trend of experience and learning tourism.

2) An extraordinary tourism attraction next to Tokyo Disney Resort. The next one had better be a cultural

one which should improve the image of Chiba. For example, an extraordinary garden.

3) Activate marine sports. Notwithstanding being surrounded by sea, Chiba seems to be indifferent to

marine sports. Could learn the cases in foreign countries.

4) Some strongholds that demonstrate marine foods. Featuring some foods such as Bouillabaisse or Paella

or Turkish foods and have some restaurants compete each other, or compete among national cooking,
Japanese, Korean, Chinese, French, Italian, Indian and Turkish.

5) Improvement of hospitality. Chiba has not got high reputation in this regard.



6) Improvement of scenery. Countryside of Chiba offers rich scenery but scenery of towns and cities is poor.
This is the universal problem of Japan, and Chiba is of inferior position comparing to the average.

7) Setting up cycling road network. Chiba has comparatively flat land and fits for cycling. In particular
cycling will give additional attraction in the flower area. This project has been done individually in some

area.

3. Other possibilities of boosting inbound tourists to Chiba
It is mentioned above that it is difficult to attract inbound tourists in general. However, Chiba could be
attractive for certain people of specific categories if Chiba fits for preferences of those people.

a) Chiba could look attractive for the people in northeastern Asia such as Beijing and Seoul for its warm
image especially flowers in early spring when Lunar New Year’s Day holidays are celebrated in those
countries.

b) Warm image could attract Russians living in Siberia, or even Scandinavians and Germans.

c¢) Abalone and Lobster are regional specialty of Chiba. And those products are among food material
that Chinese people most highly appreciate.

d) More Korean golfers could visit Chiba if more promotion would be done.

2) Any item to attract SIT(Special Interest Tours)?

a) Kikkoman whose origin is in Chiba is the strong global soy sauce brand. Promoting Chiba as the
“Motherland of Soy Sauce” through Kikkoman and other soy sauce makers could be planned, and this
could be materialized by such as factory tours, cooking school and restaurants. The above have been
done partially mainly focusing on Japanese people. This could be raised up to international level and
might be done in conjunction with the marine food promotion mentioned above.

b) Martial arts. Katori Shrine and Kashima Shrine (Ibaragi pref.) are the important shrines that had
strong connections with roots of martial arts. Investigation should be done in this regard and global
promotion should attract those people who have strong interests in Japanese martial arts.

¢) Boso Peninsula supplied skillful sculptors such as Ihachi. Their products are good samples of the high
standard of Japanese wood sculptures. If in-depth survey and proper promotion would be done, they
should attract SIT tourists. And preservation and repair efforts should be done at the same time.

d) Promotion of surfing to Korean young people. Korea does not face to the Pacific and surfing will be
long lasting sports if one once starts it.

e) Promotion to airline staffs and transit tourists. After investigation of current situation, promotion and
transportation system could be set up for the visit to such as “ Village of Boso” or Kujukuri beach.

f) Continuous operation of certain sports or events. Continuity would help Chiba be known to the world

gradually. One example is the Balloon Festival in Saga.



4. Dispatching message
The speakers pointed out that message in foreign language from Chiba is none or poor and no foreign
residents in Tokyo know much about Chiba.

Improvement should be done in this area and could be done cheaply through internet.

5. Fund and priority

Chiba is a winner in the field of tourism. The annual tax inflow from Tokyo Disney Resort is estimated some
billion yen. In addition to it, tax from golf player and corporate tax out of payments of substantial numbers of
visitors add on other inflow. The tax income does not seem to be invested in tourism assets or planning so
much. I propose to invest certain ten percentages of the income for those purpose in accordance with a priority,

and it will ensure the growth of tourism in Chiba who has great potentiality.



