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Human resource development in the theater model
—Theatrical elements seen in the retail —

Yoshiyuki Maejima

Abstract
In recent years, acting has become an essential subject in general education. It has been adopted in many
countries, especially in the realms of communication. It is spreading in Japan as well, since Ministry of
Education, Culture, Sports, Science and Technology (MEXT) has been actively promoting this measure.
Small retail shops tend to depend on personal relations for survival and growth. Personal relations is one of
the most important elements of acting. We will take a look at how acting can play a significant part in human

resource development for small retail shops.



