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Hospitality Service Human Resource Development Project
An Action Report: 2012 Second Semester —2013 Academic Year

Masashi Ishitani

Abstract

This research reports on a new project named as the “Hospitality Service Human Resource Development
Project”, which started in Fall, 2012. In the field of education for hospitality industries conducted at Japanese
universities, it is significant that studies in Japan focus on classroom lectures rather than practical training in
comparison to those in Western and East Asian countries. In addition, there is less collaboration between
universities and industries and thus it makes it difficult to raise graduates who are able to fully contribute to the
hospitality industry. As a research of these circumstances the project launched in September 2012, featuring the
fields of “Food & Beverages” at the “JOSAI Awa Learning Center”. In this research, I introduce the trail stages
of the project held between 2012 fall and the 2013 academic year and discuss the educational achievements,
issues, and prospects with an example of practical training at an Asian university. It is expected that this
research will become a good practice reference for a more sophisticated practical project applicable to the

hospitality industries.
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