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A perspective on Omotenashi in Japan and hospitality in the West

Hidekazu Iwamoto, Kensuke Takahashi

Abstract

This study attempts to clarify the differences between hospitality and Omotenashi, which are often
used as similar concepts in the tourism industry, and examines from the perspective of the tea
ceremony possibilities that the concept of Omotenashi might build its own business model.

These two words used to denote similar characteristics, but they differ from each other in today's
tourism industry in that Omotenashi tends to imply a more selfless service . Taking the view that
Omotenashi is different from hospitality which refers to fare-paying services, this study explores
whether Omotenashi can be utilized as a value-adding concept to strengthen the branding of the

Japanese tourism industry.
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