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The current trends and issues of long-term
care services companies in Japan

Tsutomu Okato

Abstract

Since long-term care insurance act was enforced in 2000 in Japan, more than fifteen years have
passed. The long-term care insurance system is essential for supporting the daily lives of people once
they need long-term care. The system consists of insurers like municipalities including town and
village, those insured who pay long-term care insurance premiums and long-term care insurance
service providers like social welfare corporations, medical corporations and long-term care services
companies. In this paper I discuss how long-term care service companies which listed their stocks in
securities market are confronted with a lot of managerial problems and making efforts to survive in
daily competitions with rival companies. Until the year 2025, when the baby boomer generation turn
75 years old or more, the demand of long-term care insurance services certainly will increase but
ensuring the sustainability of long-term insurance system will be sincerely discussed among the

parties interested including the central government.
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