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Behavioral characteristics of nursing students
when they converse in foreign settings
-A report based on analysis of nursing students
who participated in an overseas study program-

Motoko Kitada, Eiko Inoue

Abstract

In Japan global education has become a key topic in nursing education. Considering a nurse’s role
as informer and advocator, it is important to foster competence for conversing as part of global
education in nursing. The purpose of this study using qualitative methods was to clarify what nursing
students think is important and how they behave when they convey their will and ideas in foreign
settings. Data were extracted from the study reports of eight nursing students who participated in an
overseas school study program. Results indicated ten categories that describe the behavioral
characteristics of nursing students in conversation. These were: 1) “Begin to express what you have in
mind even with imperfect English”; 2) “Create a way to convey your message in the non-native
language”; 3) “Have a positive attitude about reaching mutual understanding”; 4) “State your message
and ideas clearly”; 5) “Use nonverbal messages, both vocal and non-vocal”; 6) “Realize the need for
grammatical competence”; 7) “Have knowledge of your own country”; 8) “Be sensitive to your
partner’s culture”; 9) “Prepare and plan in advance”; and, 10) “Enjoy and experience success in
communicating in English”. These findings reveal that students’ conversational attempts were not a
one-way activity but a cross-interactional process. Encouraging conversational competence can promote
cross-cultural understanding. It is suggested that providing an opportunity to learn a language and
culture combined with an overseas study program can be an efficient way to foster a nursing student’s

competence in conversing.

Key words: overseas study program, communication, global education, cross-cultural understanding,

conversing
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