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Characteristics of Motivational Interviewing by Nurses
for Encouraging the Sustenance of Self-Management
in Patients Afflicted with Type 2 Diabetes Mellitus

Yumi Shinotsuka?, Yoshiko Ohno?, Eriko Tane?
Aya Shindo®, Azusa Watanabe?

Abstract

Objective: The purpose of this study was to clarify the characteristics of motivational interviewing
(MI) by nurses for patients with type 2 diabetes mellitus (DM) who require sustainable
self-management.

Methods: This MI was conducted by two nurses who were caring for the patients in the hospital
(HPNs) and two nurses who are motivational interviewing trainers (MINs). All nurses have three
years’ experience with caring for patients afflicted with DM. Data was collected the use of
semi-structured interviews, and analyzed using qualitative content analysis following Mayring's
method.

Results: The HPNs found that the following three categories were effective MI: family cooperation,
information provision, and achievable goal setting. The MINs found that the following two
categories were effective MI: objective view of self-contradiction and relatively accurate
understanding. Using the MI methods of HPNs & MINS, the following three categories were found
to be effective MI: Sharing patient’s strength, facilitation of good change and role clarification.

Conclusion: The results suggest that the characteristics of MI methods by nurses are comprised of
valuing one's life, information support connected to the objects strength, and experiencing success

or such things as family cooperation.

Keywords: Motivational Interviewing, Ambivalence, Type 2 Diabetes, Self-management
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