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What Is Expected of University Students Entering the Hotel
Industry?:
A Focus on City and Resort Hotels

Masashi Ishitani

Abstract

The Japan Tourism Agency has pointed out that the reason for the high turnover rate in the tourism
industry of Japan is due to a discrepancy between what universities and the industry itself regard as
qualified candidates. In particular, the job turnover rate in the lodging and food service industry in Japan
remains high every year, and in 2020, its rate of university graduates who had worked for three years
after graduating turned out to be 51.5%, which was the highest among all industries. On the other hand,
although there are several previous studies on the elements of human resources required by the tourism
industry, there are not many that focus on the accommodation industry. Therefore, in this study, a
questionnaire survey was administered to nine hotel industry employees who have experience in
recruiting activities in an attempt to identify the human resource elements that the hotel industry requires
in university graduates. As a result, the “qualities,” “skills,” and “knowledge” that the industry expects

from university graduates, as well as the required English proficiency, have been clarified.

Keywords: elements of human resources required by the hotel industry, industry-academia

collaboration, human resource development, English skills





